
Our Packages

No need for motor-specific  
IIoT know-how on  

customer side

Malfunctions become visible 
from a remote location

Customers can set up  
individual alarms

3 Benefits of Smart Diagnostics

S MStarter

» 2 connected motors

» Including 2 
 motors for rent

» EDGE Gateway
 on request

» Unlimited data  
 for 3-month trial

L   Enterprise

» Up to 50 connected
 motors

» 150 MB high  
 frequency data

» EDGE Gateway
 on request

» Yearly subscription

» Up to 100 
 connected motors

» 250 MB high  
 frequency data

» EDGE Gateway
 on request

» Yearly subscription

» Up to 500  
 connected motors

» 750 MB high  
 frequency data

» EDGE Gateway
 on request

» Yearly subscription

» Contact our sales team  
 to get an indiviual offer  
 for your specific Smart  
 Diagnostic Package

www.nexofox.io

support.nexofox@ametek.com

Smart Diagnostics

Cash backfor follow-up orders



Features

Smart Diagnostics

Our
Services  Support

  IIoT

» Phone support

» On-site support

» Service contracts

» IIoT Workshop

» EDGE - Programming

» Condition Monitoring

» Predictive  
 Maintenance -  
 Coming soon

Programming

» Plug and Play -  
 Configured  controllers  
 ex works

» MotionCode -  
 Programming

» MotionCode -  
 Programming for  
 beginners 

» Motor dimensioning  
 and selection for users

» Configuration of smart  
 motors - Working with  
 the Drive Assistant

  Trainings

Messaging & Alarming
» Adjustable alarms 
» Alarms and message history
» Threshold management

Configurable Gateway
» Customer-specific 
 sampling rates
» Customized  
 communication possible

Standard Dashboards
» Visualization of customer-  
 specific parameters 

Oscilloscope
» Live diagnostics during  
 operation 


